
CabinetCorp’s goal is to provide a good service from start to finish. See below tips and
procedures to prepare for an efficient pick-up experience! 

GUIDELINES

W A R E H O U S E  P I C K - U P  G U I D E

* S T A N D A R D  T E X T I N G  R A T E S  W I L L  A P P L Y *

STEP 1: Select your pick-up method at the time of checkout.

Text ahead to let us know you are on the way. 

Orders of 10 items or fewer qualify for same-day pickup without a rush fee.
Dropship items aren't eligible for warehouse pickup.
After 10 business days, a $25/day storage fee per open order applies.
Storage fees cap at $250 over two weeks.
After five weeks, unclaimed orders are returned to
Inventory and refunded, minus $250 and a 15% restocking fee.
Orders are released for pickup after all storage fees are paid.
Warehouse pickup orders are not palletized, wrapped, or strapped for shipping.
Orders requiring palletizing for delivery services incur extra fees and need
CabinetCorp’s approval.
Orders must be picked up safely; CabinetCorp isn't liable for weather or
equipment related damage.
CabinetCorp won't accept transit damage claims for pickup orders 

      shipped via third party delivery services.

STEP 2:
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INSTRUCTIONS BY  STATE :

WHAT TO EXPECT :
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W A R E H O U S E  P I C K - U P  G U I D E

Drive around the black
gates to the first door
marked “Will Call/ FedEx”
and check in with
Customer Service.

Proceed straight to the
shipping office for
check-in. Avoid turning
right in the parking lot.

Continue down "Fall
brook" to the back lot
and back up to the large
roll-up door.

Enter through the front
door marked "Suite 90" to
check in. Then drive up to
the rollup door labeled "1."

There is one entrance.
Inside, follow the signs:
one to the warehouse in
the back and one to the
front office for check-in.

Use the second entrance,
turn right, go to bay door
46, and check in at the
office on the left.

Check in at the front office.
Loading is at the ramp
door by the loading dock.

Please ensure you bring an adequately sized vehicle to transport your load (sedans and coupes are
generally not recommended). We also suggest using tarps and straps for any open-air truck beds or trailers.

You will be required to provide the order number and the name of the designated pickup person.

The office will provide instructions on where to proceed or wait based on pickup traffic conditions.

Please ensure you have adequate assistance to safely load your vehicle; however, warehouse staff can 
assist if necessary.

You will need to sign to confirm that you have verified and accepted everything you received.

Larger warehouses will prioritize picking orders of 10 items or fewer upon arrival to 
optimize floor space; this process may take up to 30 minutes.

Any accrued storage fees must be settled at the time of pickup to release the product.


